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Purpose of BQ
To better understand financial, educational and social needs of our 
students

Information obtained will assist the University in offering relevant and 
responsive support to students

Information will be treated with confidentiality and will never be used 
to determine students academic progress at the University



Who must complete the BQ?
First time, First Year, Full-Time, Undergraduate 
Students

First year students who were excluded in the previous 
year

First year students registered on part time basis or with 
Wits Plus

Second year students, third year students & postgraduate 
students

These people need not complete the BQ



Tip: Students cannot complete BQ unless they have 
registered



Accessing BQ from Wits Website



On the Wits website (http://www.wits.ac.za) click on 
students tab

http://www.wits.ac.za/


This should take you to ‘Students’ page



On the ‘Students’ page click on the ‘Student Self 
Service’ tab



On the ‘Self Service Portal’ enter Student ID and 
Password to sign in



Click on ‘Register-Online’



Then click on ‘Biographic Questionnaire’



If there is a magnifying/search glass icon next to the 
response block, it means there are a list of options that 
the student will  have to select from



Complete the Questionnaire clicking on ‘Next’ 
after each section



When all questions are answered and there are no errors 
the student should click on the  ‘Complete ’ tab to submit 
the questionnaire 



Tip: If the you struggles to submit, advise them to 
click on the ‘Error Information’ tab

*The ‘Error Information’ tab will list all the errors in the questionnaire 
that the student must rectify before they can submit the questionnaire



Tip: Student can not continue to the next section of the 
questionnaire if they have error 18,5

Contact bqhelp.BIS@wits.ac.za or 011 717 1175/73 so 
that the questionnaire can be reset and student must 
start afresh.

mailto:bqhelp.BIS@wits.ac.za


Tip: Following completion of BQ, student may be 
redirected to a page where they need to search for their 
name

There is no need for the student to search for 
anything. BQ would have been completed and 
submitted at this point
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