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Wits ICT ISM - on your Mobile Phone

Installing the Mobile App on an Apple or 3
|0S device

Installing the Mobile App on an Android 5
device

To log a ticket

To view your tickets 15
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Apple/IOS - Go to your App Store. WITS

UNIVERSITY

all Cell C LTE 16:52 70 @)

Q_ ivanti service manager © Cancel

[vanti Service M...
B Business OPEN

4

e |n the App Store, search for
Ivanti Service Manager

e |nstall the application on your
phone.
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Apple/IOS - Insert the Tenant URL.

ul CellC LTE 16:54 Q@)

lvanti Service

Manager
e When you open the Ivanti Service Tenant URL:
Manager you W|” be prompted for the ?uttp://witshelp-ism.saasiteu.comi

Tenant URL

e Tenant URL =
https://witshelp-ism.saasiteu.com/
* Press Continue pone
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https://witshelp-ism.saasiteu.com/

Android - Go to your Play Store. WITS

UNIVERSITY

BOXO: B3 T .l 31% 8 12:50

< Q

Ivanti Service
E Manager

lvanti, Inc.

4,0 % 1
28 reviews 9,1 MB Rated for D
3+ 0O

e |n the App Store, search for
Ivanti Service Manager
e Install the application on your e e
phone. = \ =3

o e17: etg eg; e::
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Android - Insert the Tenant URL.

12:37 Gd ® @ »

e When you open the Ivanti Service ot S Mo
Manager you will be prompted for the —
Tenant URL

e Tenant URL =
https://witshelp-ism.saasiteu.com/

e Press Continue
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https://witshelp-ism.saasiteu.com/

12:32 d & (@ o

E Ivanti Service Manager

e Log in with your Staff No and

Password
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To log a ticket - 1 WITS

UNIVERSITY

< App Store all LTE 12:37 Q @m)
= WitsHelp Self-Service Portal Q
e Select the Service Catalog —

Service Catalog

My Items

=

Featured Knowledge Articles

How to Setup Microsoft Teams Meeting
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To log a ticket - 2 WITS

UNIVERSITY

<« App Store all LTE 12:38 0 @m)

a1 Ivanti Service Manager

€< Service Catalog Q =
. Popular Items e
e Select New Ticket
I -New Ticket
— Generic Service Request
O Conference Internet Access

O Request Form

Please Note: This request may
take up to 3 days...

; DNS Registration Form
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To log a ticket - 3 WITS

UNIVERSITY

<« App Store all LTE 12:38 Q @m)

a1 Ivanti Service Manager

€< Service Catalog Q =
. Popular Items e
e Select New Ticket
I -New Ticket
— Generic Service Request
O Conference Internet Access

O Request Form

Please Note: This request may
take up to 3 days...

; DNS Registration Form
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To log a ticket - 4 WITS &

UNIVERSITY

<« App Store sl LTE 12:39

a1 Ivanti Service Manager

< -New Ticket
e Select Request

Generic Service Request
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To log a ticket - 5 WITS

UNIVERSITY

12:36 Gd O &

E Ivanti Service Manager

& -New Ticket

D -New Ticket
Generic Service Request

e |[nsert the details and Review
and Submit

* Department:

ICT v

* Summary:

Elevated rights

* Description:

Test

Attachment:

Upload File Remove All
Review & Submit

UNIVERSITY OF THE
WITWATERSRAND,

JOHANNESBURG 12




To log a ticket - 6 WITS

UNIVERSITY

' CellC LTE 13:10 9 Qiwm)

a1 !vanti Service Manager

é

e Check and Submit cT

The Department who will be responsible to fulfill the
Request.

* Summary:

Login failing for my email

* Description:

Please help reset my password

Attachment:
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To log a ticket - 7 WITS &

UNIVERSITY

% OUTLOOK now I
Witshelp
New Service Request# 17372
\ ] ) is Received...
e Your ticket will be submitted and Request "-New Ticket (#17372)" has been
. 3 d.
you W|” recelve an \cl\rlizttedo you want to do next?
acknowledgement email. View My Items
e You can also go and view yo View Created Item
t|CketS from here Return to Service Catalog

UNIVERSITY OF THE

WITWATERSRAND,
JOHANNESBURG




To view your tickets WITS
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< App Store all LTE 12:37 Q @m)
a1 Ivanti Service Manager E
= WitsHelp Self-Service Portal Q
e You can view your tickets from —
here
Service Catalog
My Items
Featured Knowledge Articles
How to Setup Microsoft Teams Meeting
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