Wits Libraries modernises Information Services with Digital Stands and
Information Kiosks

The Wits libraries has successfully procured and deployed innovative digital stands and
information kiosks across all 11 branches. These cutting-edge devices mark a
significant step in modernising our library infrastructure. Beyond their sleek design and
intuitive interfaces, they serve a vital role in enhancing communication and empowering
patrons through self-service options.

Key benefits include:

Improved Communication: Patrons can easily access announcements, event
schedules, and library updates.

Wayfinding and Navigation: Interactive maps and branch-specific information help
users find resources and services quickly.

Self-Help Services: From checking account status to locating materials, patrons can
manage their library user experience independently.

Digital Access: Integration with online catalogues and databases expands access to
digital resources.

Marketing Events: Advertise training and other services virtually and interactively.

This deployment reflects our commitment to innovation, accessibility, and user-centred
service delivery—ensuring that every visitor enjoys a seamless and enriching library
experience, this is according to the Associate Director: Research, Scholarly
Communication, Digital Systems and Services, Mr Lazarus Matizirofa.



Over the last few decades, South African HE academic libraries have shown great
ingenuity in adopting and implementing a range of technologies to meet user needs, to
support university goals and objectives, and increase effectiveness and efficiency. In
2019, UP Libraries ushered in Libby, the first “Robot Librarian” in the world and
introduced the first academic Makerspace in South Africa. As Wits libraries, we wish to
continue to innovative and implement extensive use of self-service technologies, online
repositories, to bring in digital users to our services through mobile devices and social
media. Worldwide academic libraries have moved from being collections-based to
service-based focusing on research data management, bibliometrics, open access
presses, virtual reference services and digital literacy.

In the future, the Wits Libraries has also prioritised to modernise some spaces in all its
11 libraries, develop a postgraduate Research commons hub at the Wartenweiler
library. This facility will host all scholarly communication and digital scholarship
services aligned to the 21% Century academic library.
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