&

UNIVERSITY OF THE
WITWATERSRAND,
JOHANNESBURG

THE PURPOSE AND OPERATION OF THE WITS INTEGRITY HOTLINE

The Integrity Hotline was established to provide a mechanism for persons with information of

irregular and/or corrupt conduct to report same to the University.

The Integrity Hotline adopts a pragmatic approach and can be used by calling a dedicated number
or by sending an email. The operation of the dedicated telephone number and the email is the
responsibility of two law professors. Both professors are practising attorneys with extensive
experience. These professors are suitably qualified to receive the reports submitted to the
Integrity Hotline having regard to their general standing and since they are both Officers of the
Court. The professors are not involved in the administration or the operation of the
University. As such, a separation has been established between those operating the hotline and
the executive. Due to this separation, the identity and safety of a whistle-blower is protected

should they elect to use the Wits Integrity Hotline.

Where there is suspicion of irregular and/or corrupt activity, a report to the Integrity Hotline can
be submitted anonymously. If need be, the Professors will redact or paraphrase the report to
protect the identity of the ‘whistle-blower’. Thereafter, an email containing the report is sent to
the Registrar as a conduit to the Vice-Chancellor. The Vice-Chancellor then makes determination
as to which person or department should investigate the report having regard to the
information/documentation provided. Importantly, it is an established principle that the Vice-
Chancellor may not refer the investigation of a matter to the superior and/or manager to which
the complaint relates. Accordingly, a report of this nature would be referred to another senior

party that is separate from the alleged wrongdoer.

The Integrity Hotline is fit for purpose and is a practical mechanism which protects the University

and its community.
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INTEGRITY HOTLINE (CURRENT PROCESS)

COMPLAINT / QUERY RECEIVED BY
PHONE 082 938-4559/69
OR BY EMAIL:
Wits.integrity@wits.ac.za

CUSTODIAN TEAM
CONSTITUTED BY REGISTRAR:
INTEGRITY HOTLINE TEAM

COMPLAINT / QUERY IS PASSED
ONTO TEAM FOR FURTHER
INFORMATION GATHERING

y

REGISTRAR RECEIVES

COMPLAINT/QUERY & SUBMITS TO >

vC

WHICH INCLUDES 2
PROFESSORS OF LAW.

VC RECEIVES
COMPLAINT/QUERY

l

DECISION IS MADE ON WHETHER TO
INVESTIGATE OR CLOSE MATTER

N

REGISTRAR, CFO, LEGAL
DIRECTOR & MAN.TEAM

Determine remit/
scope/ timelines
Decide on internal/
external investigation
team

Appoint external
investigation team
where applicable
Draw up contract
Costs of investigation
to be carried centrally

IF YES TO IFNOTO
INVESTIGATE INVESTIGATE
LEGAL, CFO, REGISTRAR
REGISTRAR & OTHER CLOSES
APPROPRIATE UNITS

INVESTIGATE

OUTCOME IS REPORTED BACK TO
COMPLAINANT




